Cabling Systems

WARRANTIES

NEWLINK WARRANTIES

Lifetime Limited Warranty: NEWLINK cabling system’s products come with Lifetime Limited
Warranty. This limited warranty covers defects in materials and workmanship in copper cables,
connectors, patch panels and connectivity products.

Active: NEWLINK hardware products come with 1-year limited warranty. To determine when the
warranty began see the invoice. The following sections describe the limited warranties and return
policy for our Active Line of products.

Fiber Optic Cables: Newlink fiber optic cables come with a 1-year limited warranty.

Cable Trays: Newlink Cable Trays and Accessories come with a 1-year limited warranty.
NEWMAX-25: 25 year Performance Warranty according to standards in Categories 5E, 6 and 6A
valid at installation time. Applies to Certified and documented Projects as per NEWMAX-25
program, installed by an Installer Authorized by Newlink.

Cabinets, Racks and Accessories: Newlink Cabinets come with a 1-year limited warranty.
Tools and Testers: Our tools and testers are covered by a 1-year warranty. Newlink would repair

or replace the item within that period, if it is faulty or not working as described.
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